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Document AIModular Solution

Core Capabilities

Classify Any Document
Bills of lading, proofs of delivery, invoices, rate 
confirmations, customs paperwork, and more, 
identified automatically.

Extract What Matters
Key data pulled from every page and structured 
the moment it’s uploaded.

Search In Plain Language
Find anything in seconds. Search by shipment 
number, carrier, dollar amount, or just describe 
what you’re looking for.

Trust What You See
Every extracted field includes a confidence score 
and page-level evidence, so you can verify results 
before they enter a workflow.

Process at Any Scale
One document or a full backlog, processed just as 
fast. No need to separate multi-page documents 
before uploading.

Key Features

Works With Any File
PDFs, images, spreadsheets, text files and more, 
up to 50MB each.

Fast, Automatic Processing
Every document handled in under a minute, no 
waiting in a queue.

Ready for Your AI
Give your AI Assistant or connected systems 
direct access to processed data.

Set Up Your Way 
Use the default setup, or configure extraction to 
match exactly what your team needs.

Make Updates Anytime 
Adjust any extracted value directly, and the update 
becomes part of the record.

Search Like You Think 
Find documents by keyword, or just describe what 
you’re looking for.

Turn Transportation 
Documents into Trusted 
Operational Data
Saving a file isn’t the same as being able to 
use it. Most of what your team uploads sits 
there, unsearchable, until someone opens 
it by hand. Document AI finishes the job: 
reading, classifying, and organizing every 
document into data you can actually search.



Book a demo
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Document AIModular Solution

For Logistics Teams
Stop hunting through folders and reading documents one 
by one. Search your entire document archive the way you 
actually think about your freight, by shipment, carrier, or 
plain language.

For IT and Technical Teams
A REST API, configurable extraction, and native MCP 
Server access mean Document AI fits into the systems you 
already run instead of asking you to rebuild around it.

For Freight Audit and Payment
Resolve invoice and rate discrepancies faster with 
extracted data and page-level evidence available the 
moment a document lands, not after someone tracks it 
down.

For Trade Compliance
Confidence scoring and page-level evidence give your 
team a clear record to verify against before customs 
paperwork moves downstream.

Built for Your Team

Document AI runs as its own workspace, standalone by 
design, not by limitation. Through Shipwell’s MCP Server, 
it plugs into the rest of your AI ecosystem: Shipwell’s AI 
Workers and AI Assistant, your own enterprise chatbot, or 
custom agents your team builds.

•	 Works with Shipwell’s AI Workers and AI Assistant
•	 Connects to your enterprise AI chatbot or systems
•	 Opens direct access for custom agents and 

automations

Independent, Not Isolated

From Attachment to Action

About Shipwell
At Shipwell, we empower supply chains with increased efficiency and service effectiveness 
at scale. Our solution combines everything shippers need, from transportation management 
and visibility to procurement, in a comprehensive, easy-to-use platform, so shippers can 
effectively operate, manage, and optimize their entire shipping process seamlessly. To 
learn more, visit www.shipwell.com. 

Upload
Documents land 
as single files 
or full batches, 
whatever format 
they’re already in, 
no prep needed.

1
Deliver
Structured 
data flows into 
Shipwell, out 
through APIs, or 
to AI agents via 
Shipwell’s MCP 
Server.
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Investigate
Every document 
becomes 
instantly 
searchable, by 
shipment, BOL, 
amount, carrier, or 
plain language.

3
Interpret
Document AI 
identifies each 
type, groups 
related pages, 
and pulls 
key details, 
automatically.
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