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Instant Operational
Context Inside Your TMS

Skip the manual menu navigation when
searching for basic answers. Shipwell’s In-App
Al Assistant provides a secure window into
your live tracking, carrier records, and freight
billing details through simple conversation.

Core Capabilities

©) Locate Live Shipments
2@ Stop hunting through multiple menus for basic
tracking updates. The assistant pulls real-

time statuses, active milestones, and missing

documentation instantly. @ Inspect Purchase Orders
o Connect your product lines directly to active

transportation execution. Search specific
order items to view their status and connected

e Verify Contract Details
V]
shipments in a single conversational window.

Confirm your lane commitments and contracted
rates without opening endless spreadsheets.

The assistant interprets natural language to

check carrier assignments and lane routing Query Performance Metrics
guides on command Pull historical performance data from your

database instantly. Request clear breakdowns
Audit Freight Invoices of shipment volumes, tender acceptance trends,

E@% Keep your settlement workflows moving and carrier performance history to see what

smoothly by identifying exactly where an item requires attention.
sits in your approval pipeline. Access live

freight billing details immediately to resolve

discrepancies before they affect your budget.

Y

[Swifty] is fantastic... if | have any troubles, | will ask Swifty first.

Logistics Supervisor, Beverage Solution Provider
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What Makes It Different

Always Available

Operating 24/7, the assistant provides intelligent support
on order information, shipment inquiries, and delivery
updates at any hour.

Enterprise-Grade Security

Built on SOC 2° compliant security practices with full
audit trails and zero Al model training on customer data.
It features Anthropic’s Claude for its robust security
measures and responsible data stewardship.

Real Benefits for Logistics Teams

Most TMS platforms force users to choose between
power and simplicity. Our In-App Al Assistant eliminates
that trade-off by making data context feel effortless.

Reduce Clicks And Navigation
Eliminate the daily drag of clicking through 15 different
menus just to find a single status update.

Speed Up Execution
Get the exact answers you need to resolve exceptions
without changing your current operational workflows.

Lower The Learning Curve

New team members become productive immediately
by asking questions naturally instead of memorizing
navigation paths.

About Shipwell
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Works Within Your Permissions

The assistant respects each user’s existing Shipwell
permissions, ensuring team members can only access
data they are already authorized to view.

Customizable to Your Brand

Through Al Studio, authorized users can rename the
assistant, update the icon, and customize the default
welcome message.

Get Faster Answers

Review shipment context directly inside your active
platform window. Get clear tracking visibility exactly where
your team already executes their daily work.

Keep Users Focused
Bring the answers directly to your planners, keeping your
team working efficiently inside a single interface.

At Shipwell, we empower supply chains with increased efficiency and service effectiveness

at scale. Our solution combines everything shippers need, from transportation management
and visibility to procurement, in a comprehensive, easy-to-use platform, so shippers can

Book a demo

effectively operate, manage, and optimize their entire shipping process seamlessly. To

learn more, visit www.shipwell.com.
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