
Native TMS Integration  
Purpose-Built for Infor
Extend your Infor M3 ERP with comprehensive, multimodal 
transportation management without custom development. 
As an official member of the Infor Partner Network, Shipwell 
delivers the only native TMS integration that synchronizes 
seamlessly within the Infor CloudSuite environment.

Core Capabilities
Shipment Planning & Execution
•	 Multi-modal, multi-stop shipment planning across 

truckload, LTL, parcel, intermodal, and specialized freight
•	 Load consolidation and optimization to maximize 

transportation efficiency
•	 Dynamic routing guide management that adapts to real-

time conditions and carrier performance

Visibility & Control
•	 Native tracking and exception management integrated 

directly within Infor CloudSuite
•	 Real-time status updates synched to M3 delivery records
•	 Proactive alerts for delays, temperature deviations, 

compliance issues, or delivery exceptions

Carrier Management
•	 Automated carrier selection based on performance, cost, 

and service requirements
•	 Specialized carrier networks for temperature-controlled, 

hazmat, oversized, and time-sensitive freight
•	 Performance analytics to optimize carrier mix

Benefits
Streamlined Implementation to Faster ROI
Enterprise-ready data mapping and  
automated synchronization eliminate  
custom development time. 

Reduced IT Burden
Field mapping, order synchronization, and  
status updates are handled through proven,  
pre-built processes. 

Automated Data Synchronization
Bi-directional updates eliminate manual  
entry, reduce errors, and ensure both systems 
remain current.

AI-Driven Optimization
Control freight spend and improve on-time delivery 
with AI that recommends optimal carriers, routes, 
and consolidation opportunities.

End-to-End Supply Chain Visibility
Real-time tracking, proactive exception 
management, and automated alerts keep 
shipments on schedule and stakeholders informed 
across the entire logistics lifecycle.
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Customer Story
For Custom Truck One Source, finding a user-friendly 
and sustainable TMS solution was essential to support 
their growth. Shipwell’s seamless integration with Infor 
delivered immediate operational improvements and 
$450,000 in annual efficiency savings.

“I spent a significant portion of my day managing 
and paying invoices. Now, thanks to the visibility 

provided by Shipwell... our invoicing process is now 
automated, audited, and paid with minimal oversight, 

resulting in a major efficiency gain.” 

- Philip Werkowitch 
Freight Logistics Manager, Custom Truck One Source

https://www.shipwell.com/
https://www.shipwell.com/


Challenges Solved
Limited Supply Chain Visibility
Shipwell provides end-to-end tracking, proactive exception 
management, and automated alerts—all within Infor 
CloudSuite—without manual status checks.

Industry-Specific Compliance Risks
Shipwell delivers temperature monitoring, compliance 
tracking, and dimensional freight coordination that 
address unique transportation challenges across verticals.

Lengthy Custom Development Cycles
Shipwell’s streamlined integration includes data mapping, 
status synchronization, and bi-directional updates out of 
the box, delivering value in just weeks.

Manual Processes and Data Silos
Shipwell automates data synchronization between M3 
and your logistics operations, reducing errors and freeing 
teams for strategic work.

Industries We Serve
	; Fashion & Retail: Consolidate deliveries, optimize 

carrier selection, and maintain real-time visibility 
across complex distribution networks

	; Food & Beverage: Manage temperature-controlled 
shipments with continuous monitoring, compliance 
tracking, and automated alerts for excursions or 
delays

	; Chemicals: Handle hazmat freight with automated 
documentation, regulatory compliance checks, and 
specialized carrier management

	; Distribution: Coordinate high-volume, multi-modal 
shipments with tight delivery windows and dynamic 
routing requirements

	; Industrial Manufacturing: Execute complex, multi-stop 
shipments for oversized or specialized freight with 
capacity planning and route optimization

	; Equipment: Manage dimensional challenges and 
heavy freight with real-time tracking that updates M3 
delivery status automatically
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See Shipwell In Action
Stop choosing between powerful ERP capabilities and modern transportation 
management. Shipwell’s native M3 integration delivers AI-powered logistics optimization, 
real-time visibility, and automated carrier management within the Infor CloudSuite 
environment your team already knows. Request a demo and discover how TMS 
capabilities can transform your supply chain operations.

Get a demo

Copyright ©Shipwell, Inc. All rights reserved. Shipwell is a registered trademark of Shipwell, Inc. Infor word and design 
marks set forth herein are trademarks and/or registered trademarks of Infor and/or related affiliates and subsidiaries.

https://www.shipwell.com/
https://www.shipwell.com/contact/request-a-tms-demo

